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A new holiday guide covering the entire 
stretch of the Yorkshire coast has been 

launched.
A true collaboration between East Riding of 

Yorkshire Council and Scarborough Borough Council, 
as part of the tourism partnership set up between the 
two local authorities last summer, has resulted in a 
guide that showcases the very best about each of the 
resorts in the East Riding and Scarborough Borough 
as well as neighbouring rural areas.

Previously, the two areas each produced holiday 
guides about their particular stretch of the Yorkshire 
coast but the new joint guide aims to maximise the 
promotion of the Yorkshire coast in its entirety as a 
key tourism destination.

The 100-page, full colour guide highlights the 
best of the Yorkshire coast’s culture, countryside, 
coast and cuisine, four key themes that will be 
widely promoted by a supporting £20,000 marketing 
campaign. For the very first time, the guide details 
key features of villages and towns to maximise their 
appeal to potential visitors.

Yorkshire coast businesses as well as the hos-
pitality and tourism associations in Bridlington, Filey, 
Scarborough and Whitby have contributed content to 
the guide, which has also been supported by Welcome 
to Yorkshire and Visit Hull and East Yorkshire.

The guide will be distributed free at a number 
of tourist information centres and outlets through-
out the Yorkshire region and wider UK, as well as at 
major tourism industry exhibitions and also direct to 
potential visitors on request.

The next big marketing initiative from the tour-
ism partnership is the imminent launch of a new joint 
website, which, like the holiday guide, will promote 
the Yorkshire coast as one destination.

HOLIDAY GUIDE LEADER GOES BACK 
TO SCHOOL

C ouncil leader Stephen Parnaby OBE 
has been back to school this month in a 

series of visits to East Riding classrooms.
Councillor Parnaby, together with Councillor 

Julie Abraham, portfolio holder for children, young 
people and education; and Mike Furbank, head of 
children and young people, education and schools, 
chatted to pupils and staff about the progress which 
has earned the East Riding some of its best ever exam 
results.

They also learned more about some of the 
many and varied activities taking place in the region’s 
schools.

On a visit to Bempton Primary School, the 
visitors were shown how the children have helped 
to create their own ‘outdoor classroom’, where each 
class has a lesson once a week.

With the help of the local community, the 

school has sourced over 400 saplings and 600 bulbs 
to improve the outside space.  As part of an enter-
prise project, the school has also recently become 
home to three chickens, who live in a chicken coop 
which the children made themselves. 

Headteacher Adele Reynolds said: “All the 
children and staff were so proud to showcase our 
lovely school to our visitors. They were shown 
the wonderful work that was happening inside and 
outside the school, in particular the outdoor learning 
and development of the outdoor classroom, which 
enables the children to explore their enterprise skills 
in a practical context.”

Councillor Parnaby said: “It was a pleasure to 
see the enthusiasm and hard work of our young 
people and to meet the staff who are making our 
schools such a caring and inspiring environment in 
which to learn.”

Council news
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Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24

Councillor Parnaby OBE with headteacher Adele Reynolds, Mike Furbank, Councillor Abraham and Jeanette 
Almond, a higher level teaching assistant at Bempton Primary School - and one of the chickens.

“The Ofsted report reflects the 
hard work and commitment of our 
fantastic team – not just the children’s 
centre staff but all the partner 
agencies we work so closely with”

Taryn Provan – Cottingham Children’s  
Centre  leader

C ongratulations to the Sure Start Centre 
at Cottingham, which is the latest of 

the council’s children’s centres to be rated as 
‘good’ by Ofsted inspectors.

The inspectors praised centre staff for provid-
ing a warm welcome to everyone, treating them with 
respect and demonstrating high levels of sensitivity 
towards families’ different cultures and circumstances.

Staff are said to be very skilled in listening to 
what parents want and adapting provision accordingly, 
providing a good variety of activities and services.

Parents are said to benefit significantly from 
very well-planned and delivered parenting courses 
and families enjoy sessions aimed at helping them to 
adopt healthy lifestyles.

Centre leader Taryn Provan’s ‘expert leadership’ 

is said to be pivotal to the centre’s success.  
“She has developed a highly motivated team 

who are passionate about improving the lives of 
families,” the report says.

Taryn said: “I am delighted with the Ofsted 
report. It reflects the hard work and commitment 

of our fantastic team – not just the children’s centre 
staff but all the partner agencies we work so closely 
with. 

“The other reason for the positive report is 
of course the families that access the centre, they 
support us and make our jobs worthwhile.”

CHILDREN’S CENTRE 
PRAISED BY OFSTED 
Sure Start Centre at Cottingham rated as ‘good’

Staff, parents, carers and children celebrate at Cottingham Children’s Centre

FEBRUARY 2015 | THE GRAPEVINE | P11 P10 | THE GRAPEVINE | FEBRUARY 2015

Day in the life
B E C K Y  C O L D W E L L ,  L I B R A R I A N East Riding libraries are accessed 

by over 85,000 residents and 
visitors per year.

They are a vital resource 
at the heart of the community and 
promote social inclusion, health and 
wellbeing, reading and digital literacy as 
well as contributing to the development 
of skills and employment and lifelong 
learning.

The library service runs an  
on-going programme of events and 
activities, working with a wide range of 
local and national partners such as the 
NHS and The Reading Agency.

Becky Coldwell is part of the 
team of librarians responsible for the 
static branch libraries.

Although she is based at Skirlaugh, 
much of her time is spent out at her 
designated branches – Cottingham, 
Driffield and Stamford Bridge.

Becky also provides professional 
librarian support for Pocklington’s    
multi-purpose facility, the Pocela Centre.

The role encompasses everything 
from staff management, customer 
service, events and project planning and 
delivery to monitoring stock and other 
management information.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12noon

1.30pm 4pm

Updating the team

I start the day with a team briefing – here I’m 
updating staff at Cottingham library with 

information from staff meetings and ensuring the 
latest initiatives and procedures are cascaded to 
front-line staff.

Harry Potter night

A national Harry Potter night is being held 
on 5 February so here I am with fellow 

librarian Kimberly Harston ensuring all our re-
sources are ready as we are expecting the library 
to be busy.

Analysing statistics

I am compiling the latest borrower statistics 
for Cottingham library. These statistics look 

at business levels and demonstrate how we are 
performing in terms of number of borrowers, 
amount of stock on loan and the busiest periods 
of our week.

Reading group

I am telling one of our reading groups about 
upcoming author events and national literary 

events. I am relaying current information about 
the Wordquake project and Bridlington Poetry 
Festival.

Digitial assistance

H ere I am using the digital library assistant 
to carry out a popular author transfer – in 

other words finding and sharing popular stock 
across the county’s libraries. In addition, I am 
using the device to check that levels of stock are 
correct.

Dementia support

I am working with supervisor Helen Pinnock 
and we are reviewing the content on the 

digital reminiscence unit. The unit is available for 
people in the early stages of dementia to create 
a digital scrapbook of their life to be able to take 
away and share with their family.

Planning

I n this picture I am putting together possible 
layouts for alternative library services provi-

sion in a portable unit while building work takes 
place at one of our permanent libraries.

Reminiscence sessions

W e hold reminiscence sessions in some 
of our branches. Items from memory 

boxes, photographs and books are used to stim-
ulate discussion. Participants have reported that 
sessions are a benefit by making them feel less 
isolated as well as healthier and happier.

Online resources

T he libraries have a wealth of resources 
available online. Here I am signing up nine-

year-old Eliza to our Zinio e-magazine resource. 
She was really excited to see her favourite 
magazine Sky at Night was available online and I 
was able to show her mum what else could be 
accessed.

Going that extra mile

U sing resources from the British Library, I 
have been able to track down a rare and 

specialised book to fulfil a customer’s require-
ment for a research project. Here I am with the 
documents the customer requested.

Books for babies

M y day doesn’t always end at 5pm. Here 
I am now going to another branch to 

support a newly formed post-natal group where 
I will be explaining the importance of sharing 
books with babies.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Quality standards

I am undertaking a regular quality standards 
audit with the supervisor. We are discussing 

where to put the displays, as having a visible 
cover generates more interest.

Becky Coldwell, 
librarian
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Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOT’s only £30. Beck View Rd, Beverley. Tel: 
(01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat - Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk,
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Triad of Newport
MOT’s £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
View our products online www.1860.com 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Tel: (01482) 862433 
www.awphotographic.co.uk

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements. £5 off flower 
orders of £25 or more. Delivered free of 
charge in Beverley and Hull areas. Tel: 07896 
354272.  fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Lily’s of Beverley
10% off everything including chocolates and 
celebration cakes. Wednesday Market, Beverley. 
Tel: (01482) 882220. Twitter: @LilysofBeverley 
Find us on Facebook.

Petals Florist
10% discount off total order (discount does 
not include Teleflorist). Contact Kerith. King 
Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. Visit us monthly at Humber 
Bridge Farmers Market. 
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

BEREAVEMENT

CARS AND MOTORING

CELEBRATIONS AND GIFTS

SHOP AND SAVEGV
Visit our new website

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

Representative Example:
36 Monthly Payments £90
Fiat will contribute towards your deposit £1750
Customer Deposit £1499
Cash Price £10420
Amount of Credit £7171
Total Amount Payable by Customer £9447
GMFV (Optional Final Payment) £4708
Excess mileage charge (per mile) 6p
Excess mileage charge, based on 6,000 miles per annum.
Borrowing Rate 2.78%
Representative 4.3%APR

Brand New Fiat 500 1.2 Pop

Car shown for illustration purposes only. 
Finance subject to status.  
Terms and conditions apply. 

45-52 Witham, Hull HU9 1BS
Tel: 01482 222500
Call James Hooker today!
www.jordanscars.co.uk

EXCLUSIVE 
Privilege  
Rates for  
East Riding  
of Yorkshire  
Council  
Employees

639259 fc Jordans 40x190.indd   1 15/10/2014   14:07

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

See page 20 for details 
of all the offers of  

the month from 
The Spa Bridlington

DAYS OUT

THE GRAPEVINE | FEBRUARY 2015 | P21 P20 | THE GRAPEVINE | FEBRUARY 2015

xxxxxxxxxx

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

box office (01262) 678258  www.TheSpaBridlington.com

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

FEATURING 
all your favourite 60s ROCK ‘N’ ROLL hits

‘Their story continues... inspired by the 7 smash hit multi-million selling albums of 
dreamboats and petticoats.’

It’s 1963, and the world is changing. Bobby and Laura’s single “Dreamboats and 
Petticoats” has not taken off. Norman and Sue have settled down to non-marital bliss – 

and a baby! But Ray and Donna seem blissfully happy...

The advent of the Beatles and the Merseyside sound is inspirational. But will it inspire 
Bobby and Laura to have one more shot at stardom – Norman to “get off the drains” and 
find that singing voice he has longed for, and Ray to realise his ambition and manage a 

really top pop act!?

All will be revealed in a follow up with the same wit, charm, and great songs as 
“Dreamboats and Petticoats”. Many of the songs are from the next period in pop history...

“Dreamboats and Miniskirts” the album was released this summer.

THE SEQUEL TO DREAMBOATS AND PETTICOATS

Including the smash hits...
A PICTURE OF YOU  DON’T EVER CHANGE  DO YOU LOVE ME  HANDY MAN 
IT’S IN HIS KISS  GO NOW  WHEN WILL I BE LOVED  HIPPY HIPPY SHAKE 

and many more...

Monday 9 - Saturday 14 February 
Nightly 7.30pm, Wed and Sat 2.30pm

5% 
off all 
tickets

10 14 20

Leader’s visit to trading 
standards 4
The trading standards team’s work has been 
praised by Councillor stephen Parnaby OBE

budget approved 5
Council tax has been frozen for the fifth 
successive year

Serving up a TV triumph 7
A welfare rights team manager has won reality 
television show Come Dine With Me

Council shortlisted for awards 8
The council has been shortlisted in three 
categories of a national awards

Sewerby’s social media success 9
sewerby Hall and Gardens is enjoying huge 
interest in its social media accounts

Car salary sacrifice scheme 13
staff are invited to an event about the car salary 
sacrifice scheme

Good records management 16
Find out how to better handle all the information 
you keep

Superfast broadband expands 17
Broadband East Riding is extending the availability 
of 24Mbps web speeds

Top comedian coming to 
bridlington 18
Comedian and TV presenter Paddy McGuinness 
will be performing at The spa Bridlington

Volunteering leads to career 
change 28
A visiting officer explains how volunteering after 
ill-health led to a career change.
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Day in the life features 
librarian becky Coldwell

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.
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DISTrIbuTION querIeS/ameNDS 
Kimberley Nichol  
(01482) 391444.

Other formats
If you or someone you know is visually impaired 
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the communications team and the 
corporate design team.

The next issue will be published 
during the first week of March.

The Grapevine is printed on  
Forest stewardship Council (FsC) 
accredited paper.

Grapevine production
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External recognition of our achievements 
and recognition of the ongoing efforts and 
hard work of staff to both deliver excellent 
services and ensure the effectiveness and 
sustainability of the council, is vital, not 
least in terms of maintaining staff morale 
and raising our profile as a high performing 
council.

The annual LGC awards are an ‘indus-
try standard’ for marking such recognition, 
not least because they are awarded by our 
peers in what can often be described as a 
very competitive environment.  

This year, therefore, the corporate 
management team decided that services 
should be encouraged to bid in a number 
of LGC awards categories and submissions 
were made in autumn 2014.

Three of these bids have now been 
shortlisted, including one in the highly 
prestigious ‘Council of the year’ category, in 
which only four other councils have been 
shortlisted.  

The other categories we have been 
shortlisted in are ‘Entrepreneurial Council 
of the year’, which focuses on the devel-
opment of new and innovative leisure and 
tourism services through the exploitation 
of commercial opportunities to generate 
income and reduce costs and ‘Health 
and social Care’ for the highly regarded 
Worklink scheme that provides employ-
ment training and support for people with a 

learning disability.
Being shortlisted is in itself a great 

result, an outcome similar to being 
nominated for an Oscar, albeit without the 
‘hype’!  We do, however, have a great story 
to tell about our work, the challenges we 
face as a council and how we tackle those 
challenges, some of which are unique to the 
East Riding. 

In addition to submitting the bids, 
all the shortlisted entries have to make a 
presentation to a judging panel and, in the 
case of the ‘Council of the year’ bid, there is 
also a formal judging visit to the East Riding, 
scheduled to take place on 19 February.

staff will be familiar with the some of 
the strengths that we will be demonstrating 
on the judging visit – our skilled financial 
management, our ongoing successes in 
supporting sustainable growth in the local 
economy and our truly leading edge work 
around flood prevention and resilience. 

All of these would only possible as a 
result of our strong corporate culture and 
businesslike approach.

The LGC awards ceremony will be 
held on 11 March 2015 when the winners 
will be announced.  

Our success in being shortlisted 
for Council of the year and in two other 
categories is very pleasing and a credit to 
the whole workforce in itself and well-de-
served. 

Welcome
B R I E F  F R O M  T H E  C H I E F

Local Government Chronicle (LGC) Awards 2015

With Christmas now a distant memory and the new year getting into 
its stride, we can all be forgiven for simply focusing on the day job and 
forgetting to pause for a moment to consider what we have achieved as 
a council and continue to achieve – as we strive to deliver on our corpo-
rate priorities. 

“We do, however, have a great story 
to tell about our work, the challenges 
we face as a council and how we tackle 
those challenges, some of which are 
unique to the East Riding. ”

Nigel Pearson - chief executive

WeLCOme GV
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Council news
N E W s  R O u N D - u P

T he work done by the council’s trading 
standards department was recognised 

when leader Councillor Stephen Parnaby, Obe, 
visited the team.

The council’s trading standards team work to 
safeguard the health, safety and environment of the 
residents of the East Riding.

They also provide businesses with the informa-
tion they need to stay within the law to ensure they 
can grow their businesses, where required.

Councillor Parnaby visited the Calibration Test 
Centre on Danepark Road on Hull’s Orchard Park 
Estate, with head of service Paul Bellotti and was 
shown around the centre by trading standards manager 
Colin Briggs.

As well as being shown the technical and highly 
specialist equipment used by the team to ensure the 
market place remains fair for both consumers and trad-
ers, he was shown the dangerous faults discovered in a 
recently seized part-worn tyre.

Councillor Parnaby was also introduced to the 
consumer advice team and had an explanation of the 

work they do and how they work with national or-
ganisations in a bid to stop East Riding residents falling 
victim to scams.

He said: “I was delighted to experience some of 
the issues and solutions the team deal with and to wit-
ness firsthand the enthusiasm of the staff – they should 
be rightly proud of their work.

“The team shows that although they work in a 
specialist field and are based in an isolated loca-
tion, they are aligned with other council services in 
protecting customers’ interests and supporting local 
businesses. 

“It is hugely important to the council as they 
affect almost everyone’s daily lives.”

Colin Briggs added: “Councillor Parnaby showed 
great interest in the work carried out by trading 
standards.

“He seemed genuinely surprised by the sheer 
variety and complexity of the tasks that the team has 
to undertake on a daily basis.

“His visit acted as a great morale boost to me 
and the team.”

LeaDer’S VISIT TO 
TraDING STaNDarDS
Councillor Parnaby shown around Calibration Test Centre

NeWSGV
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O n 5 February, full council set the budget 
for 2015/16 including the schools budget 

and the financial plan for the next four years.  
Council tax will remain frozen for the fifth 

successive year - at the same level as 2010/11.
The council has achieved base budget savings 

of £94.7million in real terms to meet Government 
funding reductions, inflation, service pressures and 
unavoidable cost increases from 2010-11 to 2014-15.

These are permanent reductions to the coun-
cil’s budgets and not merely one-off reductions – the 
money has gone and is no longer available to fund the 
council’s services. 

Further base budget savings of £74million in 
real terms are required up to 2018-19, based on 
current estimates. 

The approved budget for 2015/16 requires base 
budget savings of £23.5million and balances with the 
use of earmarked reserves particularly in adult and 
children’s services.  This planned use of reserves is 
not sustainable but provides time for the council 
to plan ahead and work with our partners, such as 
the NHs, on longer term solutions to meet rising 
demand and cost increases

The council has a strong track record of finan-
cial management and key to this success has been the 
continued focus by everyone on the financial strategy 
including:

• focusing on the council’s priorities
• planning ahead – no knee-jerk reactions, large 

scale redundancies or blanket cuts
• transforming services through the transfor-

mation programme using technology and 
re-designing processes to deliver cost effective 
long-term solutions

• maximising income – seeking opportunities to 
maximise income through shared services and 
investment, thereby reducing the net cost of 
services

• investing to save and grow – continuing to 
invest in our assets and infrastructure to reduce 
service costs and attract new businesses into 
the East Riding.
savings of this magnitude cannot be achieved 

without some reduction in posts and the loss of 
some jobs.  As a result of the budget proposals there 
will be a reduction of some 39 posts.  By planning 
ahead, the council will continue to achieve the major-
ity of these reductions through vacancy management, 

redeployment and the non-filling of posts.
For those employees affected by the budget 

reductions, assistance will be offered through the 
council’s re-training and redeployment opportunities.

Budget reductions are set to continue until 
at least 2018/19 and, at present, of the estimated 
£74million of savings required £54million has been 
identified, leaving a gap of £20million still to find.

Key financial issues for the council over the 
next few years include:

• the delivery of further savings through the 
transformation programme, including Trans-
forming East Riding

• the ability to attract businesses to the East 
Riding and increase business rates receipts

• benefit and welfare reform – further reform is 
expected after the General Election, including 
the introduction of universal credit in the East 
Riding

• reform of social care – currently the financial 
plan assumes the introduction of the Care 
Act and transfer of responsibilities for the 
independent living fund will be fully funded by 
Government

• the successful integration of health and social 
care through the Better Care Fund which 
should release funds from the NHs to support 
adult social care in the future

• ensuring the council has the capacity and capa-
bility to respond to new Government initiatives 
following the General Election.
The schools budget, which is funded by the 

ring-fenced Dedicated schools Grant (DsG) was 
agreed at £210.599million. 

Despite some additional funding from the 
Government of £1.5m, the Council still remains at 
the bottom of the school funding table, due largely to 
our high needs funding allocation. The council is one 
of 13 local authorities providing evidence and views 
to a Government commissioned review of high needs 
funding.  Significant pressures are forecast in the 
schools budget over the next four years in relation 
to falling pupil numbers, teachers’ pension costs and 
national insurance changes.

The recent short-listing for council of the year 
in the LGC Awards demonstrates that the council 
is still recognised as a top performing council at a 
national level.  Whilst continuing to deliver savings 
will become ever more challenging, our corporate 
approach and culture and ability to work together 
as a team with elected members puts us in a strong 
position for the future.

“Whilst continuing to deliver 
savings will become ever more 
challenging, our corporate 
approach and culture and ability 
to work together as a team with 
elected members puts us in a 
strong position for the future”

Nigel Pearson - chief executive

FuLL COuNCIL SeTS buDGeT 
Budget set for 2015/16, including the schools budget and the financial plan for the next 
four years – council tax will remain frozen for the fifth successive year 
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e ast riding of yorkshire Council’s country-
side access team has launched its Coun-

tryside events 2015 programme. 
From searching for bats and moths to walking 

disused railway lines; from the Big Garden Birdwatch 
later this month to hedgelaying; and from willow 
crafts to photography, the programme includes some-
thing for everybody with an interest in the outdoors.

A big part of the programme is Phoenix, a 
wildlife and environmental group for young people 
from 12-18, giving them a chance to take part in 
conservation activities on nature reserves, supported 
by RsPB volunteers.

The programme runs throughout the year and 
includes the Walking and Outdoors Festival from 
12-20 september.  Many events are free; others have 
nominal charges.

Councillor Richard Burton, portfolio holder for 
civic wellbeing and culture, said: “This is a superb pro-
gramme of events for East Riding residents in a range 
of locations across the area, offering a wide variety 
of activities. People can enjoy interesting and healthy 
pursuits whilst gaining the access to the best public 
viewpoints, the best landscapes and the best wildlife 
to be seen in the East Riding.”

The programme is available online at www.
eastriding.gov.uk/events or a hard copy brochure is 
available from tourist information centres, the coun-
cil’s leisure centres, libraries and customer service 
centres.

 

  

Winter is here! 
Christmas 
Cheer 
Our Christmas-themed posts covered 
topics such as vintage photos,  
free Christmas  
parking, party/ 
taxi safety, etc. 

 

1,244 
Facebook 
post likes 
Dec/Jan 

 

How could social media work 
for your service? 

Email the customer strategy and digital services team for more information: 

social.media@eastriding.gov.uk 

We now  
have 

8,100 
Twitter 

followers 

5,649 
Clicks to web  

via social media  
Dec/Jan  

 

19,152 
Reach 

108 
Clicks 
to web 
 

21 January 

238 
People took 
a virtual tour  

from this  
post 

14 January 

15 January 

Facebook  
reach 

251,187 
Dec/Jan 

 

Recycling and waste 
Our  
successful  
campaign  
targeted  
recycling and food waste  
over the Christmas  
period. 

 74 
Posts 

75 
Retweets 

 

4,049 
Reach 

 

9 December 

517 
Twitter 
retweets 
Dec/Jan 












 





237 
Clicks 
to web 

46 
Posts 

180 
Clicks 

 

2,504 
Reach 

 

GeT SOCI@L

Visit www.eastriding.gov.uk/health-checks

In partnership with

Aged 40-74?

Find out about

our FREE NHS

Health Check

Even though you might be 

feeling great, if you’re over 

forty you may be at risk of heart 

disease, stroke, kidney disease, 

diabetes or dementia. 

A FREE NHS Health Check can 

help you reduce these risks and 

make sure that you stay healthy.

 Walks

 Wildlife Events

 Kids Go Wild EventsWalking
for Health

Countryside Events 2015

Sponsored by

www.eastriding.gov.uk/health-checks

COuNTrySIDe 
eVeNTS 
PrOGramme 
LauNCh
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a council employee and mum 
of three has used her love of 

fine food and experience of cooking 
wholesome family meals to win a 
nationally televised reality show.

Welfare rights team manager Natalie 
sweeting has been crowned winner of pop-
ular channel 4 show Come Dine With Me 
after putting her dinner party hosting skills 
to the test when the show visited the area.

Natalie was one of five hosts who 
successfully made it through the rigorous 
selection process to appear on the show 
which sees contestants taking it in turns to 
host a dinner party. 

Each contestant then scores their 
fellow dinner party hosts on how well their 
evening went.

While Natalie thinks one of her fellow 
contestants hosted the better evening, it 
was the quality of her food that helped her 
scoop the top prize of £1,000. 

“My win was down to the quality of 
my food. 

“I think the best host was Jenny who 
did the first night. 

“she came second overall but none of 
the others were really good cooks, I think 
the pressure of the competition got to 

them a little bit,” Natalie said.
Natalie’s winning menu consisted of 

a black pudding wrapped in pancetta with 
a poached egg starter, a main of free range 
chicken breast with creamy masala sauce 
with potato gratin, finished off with a lemon 
and ginger fool with gingerbread men. 

For the vegetarian in the group, 
Natalie prepared alternatives of Moroccan 
spiced chickpea soup as a starter and a 
main course of stuffed pepper with creamy 
masala sauce. 

Despite having spent most of the 
prize money even before filming start-
ed – spending it on practice ingredients, 
several new outfits and beauty treatments 
to ensure she was looking her best for 
the show – Natalie has described it as a 
fantastic experience.

 Natalie said: “I don’t know if I would 
do reality television again but I did have a 
fabulous time. 

“It was a fantastic experience and 
I have come away with some really good 
friends.”

Natalie has already met up with the 
other contestants in Beverley and has 
remained firm friends with fellow hosts 
James and Jenny.

COme DINe WITh 
me WINNer

SuPPOrTING DIGNITy aCTION Day
C ouncil run day centres 

across the east riding have 
been hosting a variety of special 
events to mark Dignity action 
Day.

Dignity Action Day, which this 
year took place on sunday 1 February, 
is part of a national campaign aimed 
at giving everyone the chance to play 
their part in upholding people’s rights 
to dignity and respect whether they 
are receiving care in day centres, 
care homes, their own homes or in 
hospital. 

Waterview Lodge, in Driffield 

and Millers Day Centre, in Beverley 
both hosted Dignity Action Day 
coffee mornings which were open to 
the public.

service users at The Pastures 
Day Centre, in Goole were treated to 
a pamper session and afternoon tea.

Bridlington’s Priory View and 
Applegarth Court Day Centres host-
ed a week of activities with highlights 
including an art display, a ‘fitness with 
dignity’ session, sensory session, 
aromatherapy session and a ‘Digni-tea’ 
cream tea for service users. 

Buns and cakes made by service 

users at Priory View were also sold to 
the public at their ‘Cafe Dignity’ which 
was held one afternoon. 

The Dignity in Care campaign 
was launched in 2006 with the aim 
of putting dignity and respect at the 
heart of uK care services as well as 
in the hearts, minds and actions of 
the public. 

There are a number of Dignity 
Champions in the East Riding who are 
committed to taking action, no matter 
how small, to create a care system 
that has compassion and respect for 
service users. 

Everyone 
is encouraged 
to become 
a Dignity 
Champion, 
including care 
home workers 
and local councillors, as well as people 
who access health and social care 
services, their relatives, carers and 
the public. 

To sign up as a Dignity Cham-
pion or for more information about 
Dignity Action Day go to www.
dignityincare.org.uk

NeWS GV
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T he council has been shortlisted in three 
categories at this year’s national Local 

Government Chronicle (LGC) awards, includ-
ing for the prestigious title of Council of the 
year.

As well as the top accolade, the authority is 
also in the running in the coveted Health and social 
Care category and for the new Entrepreneurial 
Council of the year Award.

The LGC Awards celebrate innovation within 
the uK local government sector; provide a forum to 
share best practice and the opportunity for peers to 

recognise one another’s achievements. 
Councillor stephen Parnaby OBE, leader of 

East Riding of yorkshire Council, said: “The council 
is delighted to confirm that it has been shortlisted 
in three categories at this year’s Local Government 
Chronicle (LGC) Awards.

“The LGC Awards celebrate innovation within 
the uK local government sector and being nominated 
is something for the council’s staff and the residents 
and communities they serve to be proud of.

“The awards provide an opportunity for this 
authority to test itself against some of the best 

councils in the country and it is fantastic that we are 
still recognised as a high performing authority at a 
national level.”

Nigel Pearson, chief executive, said: “This is 
great news and reflects the hard work of the whole 
workforce. 

“It will boost staff morale at a time when the 
authority is facing further challenging budget reduc-
tions and is a huge credit to everyone.”

Following a further period of assessment by 
the judging panel, the results will be announced at a 
ceremony in March.

COuNCIL uP FOr haT-TrICK
Council shortlisted in three categories at LGC Awards, including Council of the Year
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T he Transforming east riding programme 
is developing and delivering new technol-

ogy and approaches to improve and enhance 
service access for customers. 

The development and use of social media is 
one of the projects within the Refocussing Customer 
Access workstream, and is supporting the shift of 
enabled service users to more cost effective and 
accessible digital channels.  

Over the last year engagement with the 
Council’s facebook and twitter  accounts has steadily 
grown, and a  good example of this is the use of so-
cial media at at sewerby Hall and Gardens launched  
5 months ago to great success. 

With 4,812 people already following the 
attraction on Facebook and 311 people following on 
Twitter, it has shown that sewerby Hall’s customers 
want to keep up to date, interact and tell their friends 
about the venue.  

Stewart Ward, marketing officer for the tourism 
service, leads on the pages’ content, working closely 
with the team at sewerby Hall and the corporate 
communications and marketing team.

He said: “When the Facebook page was 
launched back in september 2014 an advertising 
campaign was set up to encourage customers to like 
the page, which generated 3,500 likes. 

“What the campaign achieved was to ensure 
that the attraction was talking to customers who 
were interested in it, who cared about it and who 
wanted to interact. 

“In just five months the page has reached 
217,706 people and has had 3,442 engaged users, ie 
people who click, like, share or comment on posts.”

so far, 1,976 customers have ‘checked in’ to 
sewerby Hall which means they have taken the time 
to post on the attraction’s Facebook page to tell their 
friends what they are doing.  

Video posts are also popular with users as they 
get an insight into what the attraction is like.  

When sewerby’s Facebook page ran a video 
post about the baby alpaca being born in the attrac-
tion’s zoo, it was viewed 1,254 times, was liked by 31 
people and was shared 13 times.

Through Twitter, the page has had 130 retweets 
by its followers, including retweets by the Depart-
ment of Culture Media and sport (DCMs) which has 
87,600 followers and Welcome to yorkshire which has 
85,000 followers.   

stewart said: “This shows that on Twitter it is 
not just about your followers it is about how you 
engage with others. For example, the use of hashtags 
is important.”  

using the hash turns any word or group of 
words that directly follow it into a searchable link 
which allows you to organise content and track 
discussion topics based on those keywords. 

so, if you wanted to post about sewerby Hall, 
you would include #sewerbyHall in your tweet to 
join the conversation.  

The DCMs retweet was gained through using 
the hashtag #GreatDayOut.  

“social media has proved to be a brilliant 
method of generating interest in sewerby Hall and 
Gardens and keeping the venue in the minds of 
customers – for little or no cost.  

“After posting on Facebook about sewerby 

Hall and Gardens’ weddings, a number of customers 
commented on the post about how brilliant a venue 
sewerby Hall is for weddings. 

“A decision was made to boost the post to 
friends of people who follow our page and the post’s 
overall reach after that was 28,000 people.”  

Although there is a cost to boosting posts, 
this has been proven to increase both income and 
engagement as boosted posts appear higher in news 
feeds so that there is a better chance that followers 
will see the post.

you can follow sewerby Hall and Gardens on 
Twitter @sewerbyHall and on Facebook at www.
facebook.com/sewerbyHallandGardens and if you 
think that you or your team could use social media 
to  to promote an event or online service, email the 
social media team at social.media@eastriding.gov.uk, 
for more information and advice.

SOCIaL meDIa aT SeWerby
Tranforming East Riding is changing Sewerby Hall and Gardens’ approach to marketing

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

Martin Burnhill, senior facilities manager (coastal), Stewart Ward, marketing officer (tourism), Marie Gascoigne, facility manager Sewerby
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a new holiday guide covering the entire 
stretch of the yorkshire coast has been 

launched.
A true collaboration between East Riding of 

yorkshire Council and scarborough Borough Council, 
as part of the tourism partnership set up between the 
two local authorities last summer, has resulted in a 
guide that showcases the very best about each of the 
resorts in the East Riding and scarborough Borough 
as well as neighbouring rural areas.

Previously, the two areas each produced holiday 
guides about their particular stretch of the yorkshire 
coast but the new joint guide aims to maximise the 
promotion of the yorkshire coast in its entirety as a 
key tourism destination.

The 100-page, full colour guide highlights the 
best of the yorkshire coast’s culture, countryside, 
coast and cuisine, four key themes that will be 
widely promoted by a supporting £20,000 marketing 
campaign. For the very first time, the guide details 
key features of villages and towns to maximise their 
appeal to potential visitors.

yorkshire coast businesses as well as the hos-
pitality and tourism associations in Bridlington, Filey, 
scarborough and Whitby have contributed content to 
the guide, which has also been supported by Welcome 
to yorkshire and Visit Hull and East yorkshire.

The guide will be distributed free at a number 
of tourist information centres and outlets through-
out the yorkshire region and wider uK, as well as at 
major tourism industry exhibitions and also direct to 
potential visitors on request.

The next big marketing initiative from the tour-
ism partnership is the imminent launch of a new joint 
website, which, like the holiday guide, will promote 
the yorkshire coast as one destination.

hOLIDay GuIDe LeaDer GOeS baCK 
TO SChOOL

C ouncil leader Stephen Parnaby Obe 
has been back to school this month in a 

series of visits to east riding classrooms.
Councillor Parnaby, together with Councillor 

Julie Abraham, portfolio holder for children, young 
people and education; and Mike Furbank, head of 
children and young people, education and schools, 
chatted to pupils and staff about the progress which 
has earned the East Riding some of its best ever exam 
results.

They also learned more about some of the 
many and varied activities taking place in the region’s 
schools.

On a visit to Bempton Primary school, the 
visitors were shown how the children have helped 
to create their own ‘outdoor classroom’, where each 
class has a lesson once a week.

With the help of the local community, the 

school has sourced over 400 saplings and 600 bulbs 
to improve the outside space.  As part of an enter-
prise project, the school has also recently become 
home to three chickens, who live in a chicken coop 
which the children made themselves. 

Headteacher Adele Reynolds said: “All the 
children and staff were so proud to showcase our 
lovely school to our visitors. They were shown 
the wonderful work that was happening inside and 
outside the school, in particular the outdoor learning 
and development of the outdoor classroom, which 
enables the children to explore their enterprise skills 
in a practical context.”

Councillor Parnaby said: “It was a pleasure to 
see the enthusiasm and hard work of our young 
people and to meet the staff who are making our 
schools such a caring and inspiring environment in 
which to learn.”

Council news
N E W s  R O u N D - u P

NeWSGV

Councillor Parnaby OBE with headteacher Adele Reynolds, Mike Furbank, Councillor Abraham and Jeanette 
Almond, a higher level teaching assistant at Bempton Primary school - and one of the chickens.
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Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24

“The Ofsted report reflects the 
hard work and commitment of our 
fantastic team – not just the children’s 
centre staff but all the partner 
agencies we work so closely with”

Taryn Provan – Cottingham Children’s  
Centre  leader

C ongratulations to the Sure Start Centre 
at Cottingham, which is the latest of 

the council’s children’s centres to be rated as 
‘good’ by Ofsted inspectors.

The inspectors praised centre staff for provid-
ing a warm welcome to everyone, treating them with 
respect and demonstrating high levels of sensitivity 
towards families’ different cultures and circumstances.

staff are said to be very skilled in listening to 
what parents want and adapting provision accordingly, 
providing a good variety of activities and services.

Parents are said to benefit significantly from 
very well-planned and delivered parenting courses 
and families enjoy sessions aimed at helping them to 
adopt healthy lifestyles.

Centre leader Taryn Provan’s ‘expert leadership’ 

is said to be pivotal to the centre’s success.  
“she has developed a highly motivated team 

who are passionate about improving the lives of 
families,” the report says.

Taryn said: “I am delighted with the Ofsted 
report. It reflects the hard work and commitment 

of our fantastic team – not just the children’s centre 
staff but all the partner agencies we work so closely 
with. 

“The other reason for the positive report is 
of course the families that access the centre, they 
support us and make our jobs worthwhile.”

ChILDreN’S CeNTre 
PraISeD by OFSTeD 
Sure Start Centre at Cottingham rated as ‘good’

staff, parents, carers and children celebrate at Cottingham Children’s Centre
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LIbrarIeS reVeaL aLL beTWeeN The LINeS
T aking the very best in live literature on tour 

across the area, between the Lines is a pro-
gramme of talks and workshops by established and 
emerging women writers, taking place at libraries 
and venues across the east riding in march.

Tuesday, 3 March brings yorkshire-born Hazel Gaynor 
to Beverley Library to talk about her new novel A Memory 
of Violets. Hazel was recently named as one of the u.s. Li-
brary Journal’s Ten Big Breakout Authors for 2015 and the 
recipient of the 2012 Cecil Day Lewis award for Emerging 
Writers. Her debut novel, The Girl Who Came Home, a 
story of a group of Irish emigrants aboard HMs Titanic, 
was a usA Today and New york Times bestseller. 

Hornsea Library will host stephanie Butland on 
Wednesday, 18 March, a successful novelist and profes-

sional trainer who uses her unique skills and first-hand 
experience to support people with cancer. Her debut 
novel surrounded by Water was described by best-sell-
ing novelist, Katie Fforde, as “immensely powerful and 
ultimately uplifting”. 

Tracey Booth, reader development librarian for East 
Riding Libraries, said: “East Riding Libraries are delighted to 
have such an eclectic group of writers visiting our libraries. 
Their visits are a wonderful opportunity for people to 
have access to high quality and popular authors at a very 
personal and local level.”

Tickets are on sale now and cost £2  and are availa-
ble online at www.bevlit.org, by phoning the box office on 
01482 392699 (Monday – Thursday, 9am – 4.45pm, Friday, 
9am – 4pm) or in person at the library hosting the event. 

NeWSGV NeWSGV

Pennies from Heaven Standard Artwork 
 

November 2013 

Team based workplace giving - Small change. Big difference 

 

These communications can be tailored for your organisation. The donations quoted will 
be re-calculated according to the number of employees in your organisation and the 
charities and logo’s changed. Please also note that the some of the Gift Aid declarations 
in this pack require updating to meet new HMRC guidelines, this will be done when 
created for your organisation. 

 

L
ocal charity Dove house 
and national charity age 
uK have been chosen as 
the charities that will ben-

efit from the council’s Pennies 
from heaven scheme.

Dove House is a local charity 
based in Hull and cares for people 
with a life limiting illness.

Age uK is a national charity 
providing companionship, support 
and advice to older people to help 
everyone make the most of later life.

This is the fifth year of the 
scheme and staff are asked to donate 

the pence from their salaries to the 
chosen charities. Donations to the 
new charities will start from this 
month.

The amount each employee 
donates will change from month to 
month, although the maximum any 
employee can give is 99p per month 
-which comes to a total of £11.88 
a year.

For employees who have 
already signed up to the scheme, 
nothing will change.

For those who do wish to join 
up should complete the consent 

form, which can be found at http://
insight.eastriding.gov.uk/directorates/
cr/hr/employee-benefits/ and click on 
Pennies from Heaven consent form.

some employees may wish to 
make a donation to a different chari-
ty but it must be a registered charity 
in the uK, and this can be done by 
going to http://insight.eastriding.gov.
uk/directorates/cr/hr/employee-ben-
efits/  and completing the give as you 
earn donation form.

Anyone who no longer wishes 
to participate in the scheme should 
contact the payroll section.

Pennies from 
heaven
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a n event is to be held for those members 
of staff wishing to find out more informa-

tion about the car salary sacrifice scheme that 
was launched last year.

On Wednesday, 11 February, experts will be in 
County Hall to offer information and advice on the 
scheme which allows staff three years of hassle-free 
driving in a brand new car in return for a portion of 
their salary.

The scheme is a tax-efficient way for the 
council to provide staff with a brand new, fully insured 

and maintained car at a lower cost than if the car was 
leased from a commercial showroom.

A salary sacrifice arrangement means that an 
employee agrees to give up part of their gross salary, 
before tax and National Insurance and pension con-
tributions are taken, in exchange for a brand new car.

There are around 2,000 cars available and staff 
who sign up to the scheme will be shown the vehicles 
they are able to choose from and, depending on their 
salary, could be driving a brand new, fully maintained 
and insured car from as little as £157 a month.

since the launch of the scheme in August last 
year, around 40 staff have signed up but those still 
wanting more information can speak to the experts.
access the scheme now

To browse the huge range of cars available, 
receive instant quotes and request your new car, visit 
www.cpcdrive.org and follow the three easy steps:

• click on create an account
• enter your company code which is ERyC
• enter your unique employee identifier (this 

is your payroll number found on your pay 
slip).

Once an account has been created, staff can 
login with their user name and password at www.
cpcdrive.org

The drop-in event will be held on Wednesday, 
11 February between 11.30am and 2.30pm in Room 
7 in County Hall, Beverley.

* Tusker, which operates the scheme, has an em-
ployee engagement team who offer support and guid-
ance to make sure staff fully understand the scheme 
as well as providing advice so people can choose the 
right car to suit their needs and lifestyle.

They can be contacted through the “live help 
online” which is an online instant messaging service 
found on the driver site or alternatively staff can 
phone 0333 400 3030 or email eeteam@ss4c.com

Car SaLary SaCrIFICe SCheme 
eVeNT aT COuNTy haLL

eaST rIDING GearS uP FOr TOur De  yOrKShIre
D etails of the route for the 

inaugural Tour De yorkshire 
have been announced at The Spa 
bridlington and will see the town 
host the Grand Depart on Friday, 
1 may.

Residents and visitors to the 
East Riding will witness this moment 
of sporting history as the tour takes 
in a whole host of towns and villages 
across the area.

stage one will see participants 
start in the seaside town of Bridling-
ton and cycle 174km up the coast to 
scarborough. The riders, from all over 

the world, will pass local landmarks, 
such as The spa Bridlington and 
sewerby Hall and Gardens, through 
spectacular coastal scenery and the 
iconic North york Moors landscapes. 

From the start line in Bridling-
ton the riders will head along the 
Flamborough Head Heritage Coast 
before turning away into the North 
york Moors National Park. They’ll 
then take a spectacular journey back 
to the coast at Whitby, and then 
south to Robin Hood’s Bay with the 
ultimate race to the finish line on the 
seafront at scarborough. 

stage two, on saturday, 3 May, 
will see the race start outside the 
imposing selby Abbey before taking 
in much of the yorkshire Wolds. From 
selby, racers will take the peloton 
towards Market Weighton, through 
North Newbald, and onto Beverley, 
where they will turn north to Malton, 
then on to stamford Bridge. specta-
tors will have the chance to see a cir-
cuit of york and organisers are hoping 
for a dramatic finish in the city. 

stage three on sunday, 3 May 
will start in Wakefield and finish in 
Leeds, a distance of 167km.

you can keep up to date with all 
the latest information about the Tour 
de yorkshire by following the tour 
on Twitter @LeTouryorkshire or by 
liking the event’s Facebook page at 
www.facebook.com/LeTouryorkshire

For further information about 
the street level route, visit www.
letouryorkshire.com
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Day in the life
B E C K y  C O L D W E L L ,  L I B R A R I A N

9am

1pm

10am

2pm

9.30am

1.30pm

updating the team

I start the day with a team briefing – here I’m 
updating staff at Cottingham library with 

information from staff meetings and ensuring the 
latest initiatives and procedures are cascaded to 
front-line staff.

analysing statistics

I am compiling the latest borrower statistics 
for Cottingham library. These statistics look 

at business levels and demonstrate how we are 
performing in terms of number of borrowers, 
amount of stock on loan and the busiest periods 
of our week.

Digitial assistance

h ere I am using the digital library assistant 
to carry out a popular author transfer – in 

other words finding and sharing popular stock 
across the county’s libraries. In addition, I am 
using the device to check that levels of stock are 
correct.

Planning

I n this picture I am putting together possible 
layouts for alternative library services provi-

sion in a portable unit while building work takes 
place at one of our permanent libraries.

Online resources

T he libraries have a wealth of resources 
available online. Here I am signing up nine-

year-old Eliza to our Zinio e-magazine resource. 
she was really excited to see her favourite 
magazine sky at Night was available online and I 
was able to show her mum what else could be 
accessed.

Going that extra mile

u sing resources from the British Library, I 
have been able to track down a rare and 

specialised book to fulfil a customer’s require-
ment for a research project. Here I am with the 
documents the customer requested.

Day IN The LIFeGV
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East Riding libraries are accessed 
by over 85,000 residents and 
visitors per year.

They are a vital resource 
at the heart of the community and 
promote social inclusion, health and 
wellbeing, reading and digital literacy as 
well as contributing to the development 
of skills and employment and lifelong 
learning.

The library service runs an  
on-going programme of events and 
activities, working with a wide range of 
local and national partners such as the 
NHs and The Reading Agency.

Becky Coldwell is part of the 
team of librarians responsible for the 
static branch libraries.

Although she is based at skirlaugh, 
much of her time is spent out at her 
designated branches – Cottingham, 
Driffield and Stamford Bridge.

Becky also provides professional 
librarian support for Pocklington’s    
multi-purpose facility, the Pocela Centre.

The role encompasses everything 
from staff management, customer 
service, events and project planning and 
delivery to monitoring stock and other 
management information.

11am

3pm

12.30pm

5pm

12noon

4pm

harry Potter night

a national Harry Potter night is being held 
on 5 February so here I am with fellow 

librarian Kimberly Harston ensuring all our re-
sources are ready as we are expecting the library 
to be busy.

reading group

I am telling one of our reading groups about 
upcoming author events and national literary 

events. I am relaying current information about 
the Wordquake project and Bridlington Poetry 
Festival.

Dementia support

I am working with supervisor Helen Pinnock 
and we are reviewing the content on the 

digital reminiscence unit. The unit is available for 
people in the early stages of dementia to create 
a digital scrapbook of their life to be able to take 
away and share with their family.

reminiscence sessions

W e hold reminiscence sessions in some 
of our branches. Items from memory 

boxes, photographs and books are used to stim-
ulate discussion. Participants have reported that 
sessions are a benefit by making them feel less 
isolated as well as healthier and happier.

books for babies

m y day doesn’t always end at 5pm. Here 
I am now going to another branch to 

support a newly formed post-natal group where 
I will be explaining the importance of sharing 
books with babies.

Day IN The LIFe GV

quality standards

I am undertaking a regular quality standards 
audit with the supervisor. We are discussing 

where to put the displays, as having a visible 
cover generates more interest.

becky Coldwell, 
librarian
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R E C O R D s  M A N A G E M E N T

handling records

G
ood records manage-
ment is crucial to a 
well-run authority.  

unless records are 
managed efficiently it is not possible to 
conduct business, to account for what 
has happened in the past or to make 
decisions about the future. 

Moreover, time and resources are 
wasted on a daily basis searching for 
poorly organised records. 

Records are a vital corporate 
asset. 

The vast majority of staff working 
for the council handle records and are 
therefore records managers. 

It is important that staff know 
how to handle records in the most 
effective way. 

To support staff, the council has 
nominated a records management lead 
in each service area. 

Leads are helping to agree filing 
conventions and specify the classifica-
tions of information each service uses.

This is a key role that will help en-
sure retention and destruction sched-
ules are effective and that important 
records are stored in the appropriate 
place, safeguarded from the risk of data 
protection breach. 
File naming

We create hundreds of new 
electronic files every day. 

When you save a file on the 
network it is very important that you 
give it a suitable name. 

If files are badly named then they 
can be difficult to find and understand. 
For example, if you find a file called “re-
port.doc” how do you know what the 
report is about or if the report is up to 
date with the latest information?

The only way to answer these 
questions is to actually open the docu-
ment and read it. 

This can be a very inefficient 
use of staff time and can inadvertently 
result in staff seeing information inap-

propriate to their role. 
Giving a file a clear and meaning-

ful name is quick and easy to do. 
A good file name has two 

purposes. 
Firstly it should provide informa-

tion about the contents of the record.
This means using a short de-

scription that anyone can understand, 
avoiding jargon and acronyms where 
possible. 

Secondly, a good file name should 
provide version control. 

When different versions of a 
document exist it should be clear from 
the file name which document is the 
most up-to-date version. 

The version control provides this 
information and removes the need to 
open each copy and determine which is 
the most up-to-date. 

Good file naming has the follow-
ing benefits:

• information is easier to find
• it is easier to identify the 

latest version
• clearly-named records help 

to identify and then reduce 
duplicate information

• effective version control helps 
the retention and destruction 
of out-of-date drafts. 

File plans
A file plan is a documented design for 
your network drives and folders. 

If you are operating without a 
well-organised file plan it will be hard 
to find documents on the network and 
you will be spending too long trying to 
find things. 

Here is some simple guidance 
that can help you design a good file 
plan:

• the maximum depth of your 
folders should be four-deep

• separate live and archived 
work

• consider the purpose of the 
information you store and cre-

ate a folder structure around 
that, rather than around your 
organisational structure.

• avoid folders that are too 
general as they will become a 
dumping ground for all files

• avoid folders that are too 
specific because you will end 
up with hundreds of folders

• when designing your structure 
consider how you will apply 
retention and destruction to 
old documents

• document your new design 
and discuss it periodically 
at team meetings to ensure 
everyone knows what to do. 

retention and destruction
Disposal of obsolete files is an essential 
part of records management.

Properly done, it ensures that 
the council retains records for as long 
as they are needed and then, when 
they are no longer needed, destroys or 
archives them in an appropriate manner.

A managed disposal process has 
several benefits:

• it avoids unnecessary storage 

costs incurred by using office 
or server space to maintain 
records no longer needed by 
the organisation

• it supports compliance with 
the Data Protection Act 
which requires organisations 
not to keep personal informa-
tion for longer than necessary

• finding and retrieving 
information is quicker and 
easier because there is less 
to search

• responding to Freedom of 
Information (FOI) requests is 
more efficient.

Each service area has its own 
retention schedule published on the 
intranet that explains how long you 
should keep your records and how 
to destroy them when they become 
obsolete. 
Where can I find out more?
The records management policy, your 
service’s retention schedule and a list of 
the records management leads can be 
found here: http://insight.eastriding.gov.
uk/information

Good records management
Understanding how to handle council records in the most effective way

XXGV
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s u P E R F A s T  B R O A D B A N D

broadband

B
roadband east 
riding is a £14 
million partnership 
between the coun-

cil and bT. It is funded by 
grants from broadband 
Delivery uK (bDuK), 
£5.5m, and The european 
regional Development 
Fund (erDF), £4.4m, along 
with investment from bT 
and the council. 

Broadband East Riding 
aims to extend the availability 
of superfast broadband greater 
than 24Mbps (megabits per 
second) across the East Riding 
of yorkshire, with the ambition 
to deliver coverage of 95 per 

cent of the area by the end of 
2017. This is including supplier’s 
com mercial plans and is in line 
with the national government 
scheme. To date over 24,000 
properties have been covered 
giving the option to upgrade 
to superfast broadband. The 
plans for the first three stages 
of the roll-out are available 
on the council’s broadband 
website with further plans to 
be announced in the coming 
months. 

you can check the 
progress of Broadband East 
Riding delivery in each area by 
inputting your address details at 
broadbandmap.eastriding.gov.uk

Superfast broadband is expanding
Broadband East Riding aims to extend the availability of superfast broadband greater 
than 24Mbps across the East Riding of Yorkshire

Running alongside the infrastructure 
upgrades, Broadband East Riding is 
also delivering a free business support 
programme which has been developed 
to help eligible small and medium 
enterprises within the East Riding learn 
about, and exploit, the opportunities 
that digital technologies and fibre-optic 
broadband present. 

This business support pro-
gramme is fully funded by the European 
Regional Development Fund (ERDF). 

A package of workshops has been 
running during 2014, helping businesses 
get the most from being connected 
by developing their online marketing 
strate gies and reach new customers via 
social media. It includes getting to grips 
with search engine optimisation so that 
their businesses can feature higher in 
online search results, and to discover 
ways in which cloud computing can 

help their businesses become more 
efficient, saving time and money and 
helping boost growth. 

This workshop range is being 
expanded in 2015 to provide wider 
learning opportunities for how a busi-
ness can be developed online. 

Details of the full range of work-
shops is available at:  www.broadband.
eastriding.gov.uk/workshops

Businesses can also seek advice 
from a dedicated broadband business 
advisor who can help them identify 
key digital areas to strengthen within 
their businesses, or provide direct 
advice to help work through digital 
issues encountered by small medium 
enterprises.

If you would like more informa-
tion on Broadband East Riding, please 
visit www.broadband.eastriding.gov.uk 
or email broadband@eastriding.gov.uk

east riding broadband for businesses

We are now a superfast nation. Together, we’re investing in  
Superfast Broadband, so now we can achieve more than ever before.

Find out how at gov.uk/gosuperfast

xxxxx GV
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I C T  u P D A T E s

ICT security
Computer usage policy
ICT security and computer usage policies 2014-2016 – ICT remote working

ICTGV

T
he council provides users 
with the facilities and 
opportunities to work 
remotely as appropriate.

The key messages below will en-
sure that all users who work remotely 
are aware of the acceptable use of 
portable computer devices and remote 
working opportunities.

Key messages
• It is the user’s responsibility to 

safeguard and use portable com-
puter devices in an acceptable 
way. users must always take due 
care and attention when moving 
portable computer devices 

• Users should be aware of the 
physical security dangers and 
risks associated with working 
within any remote office or 
mobile working location

• It is the user’s responsibility to 
ensure that access to all infor-
mation is controlled, for example 
through password controls

• All data held on portable com-
puter devices must be encrypted 
unless explicit prior approval 
has been granted in writing from 
corporate ICT. 

What does this mean for me?
• If you are provided with a PC 

to work from home or to take 
around with you it must be 
protected and looked after. This 
means not leaving it in your car, 
not leaving it in an office where it 
isn’t locked to a desk or away in a 
cupboard and not allowing other 
people who do not work for the 
council to use it

• You also have a responsibility to 
ensure it is safely locked when 
working in a remote area, this 
means locking it to a large static 
object via a Kensington 
lock or if this isn’t possible 
then putting it away in a 
cupboard if you leave it in 
the office

• Make sure you always pass-
word lock your PC as you leave 
it, even if it’s only to make a cup 
of tea, by using the Ctrl-Alt-Del 
and ‘lock this computer’ option 
which forces you to enter your 
password when you come back 
but prevents anyone else seeing 
what’s on your screen in the 
meantime. 

• Any laptop, external hard drive or 
memory stick that you use must 
be encrypted. If you are unsure 

whether this is the case please 
contact the service desk or your 
ITLO for assistance.

TOP COmeDIaN aT The SPa brIDLINGTON
O ne of the country’s best-loved and most 

popular comedians Paddy mcGuinness 
has announced a brand new uK tour for 2015 & 
2016, including a date at The Spa bridlington on 
Saturday 13 February 2016. 
The star of ITV’s Take Me Out will return to his per-
forming roots, with his first stand-up comedy tour since 
2011

After numerous sell out tours and best-selling 
DVDs, Paddy’s long awaited return to stand-up will see 
him perform with another hotly anticipated show, Daddy 

McGuinness.
Paddy, who is raring to get back to where he 

belongs – on stage, making people laugh, said: “I’m really 
looking forward to being back on tour – I’ve missed it. 
I’ve got a great new show planned – Daddy McGuinness. 
Amongst many other things, I’ll be sharing several stories 
about becoming a first time Dad and parenthood. Roll 
on september!” 
Tickets are on sale via The Spa Bridlington box office 
(01262) 678258, in person, and online www.ThespaBri-
dlington.com/paddy
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DIaryGV

u P C O M I N G  E V E N T s  T H I s  M O N T H

Council diary
FEBRuARy meeTINGS

a round-up of council 
meetings in February/march
Mon 9, 2pm Eastern area planning sub-

committee 

Tue 10, 
2pm

Western area planning sub-
committee

Wed 11, 
10am

Goole and Howdenshire 
Community Partnership – 
Holme on spalding Moor 
Village Hall

Thu 12, 
2pm

Health and wellbeing board

Tue 17, 
10am

Health, care and wellbeing 
overview and scrutiny sub-
committee

Thu 19, 
2pm

Planning committee

Tue 24, 
10.30am

The cabinet

Wed 25, 
2pm

Full council

Thu 26, 
10am

Overview management 
committee

Thu 26, 
10.30am

Haltemprice and Hunsley 
Community Partnership 
swanland Village Hall

Fri 27, 
10am

Appeals committee 
(education)*

MARCH

Mon 2, 2pm Eastern area planning sub-
committee

Tue 3, 10am Holderness community 
partnership (tbc)

Tue 3, 
10.30am

Bridlington and Driffield 
community partnership 
Bridlington Fire station, 
Community Room

Tue 3, 10am standards committee*

Tue 3, 2pm Western area planning sub-
committee

Wed 4, 
10am

Children and young people 
overview and scrutiny sub-
committee

* Members of the public may be excluded 
for parts of this meeting

A
fter the sell-out successes of the ugly 
Duckling and Three Little Pigs, as well 
as TV adaptations for Cbeebies, the 
Northern ballet is presenting its latest 

ballet for children – elves and the Shoemaker at 
The Spa bridlington.

A poor and kind-hearted shoemaker receives 
some much-needed help when his last piece of leather 
is transformed into the most magnificent pair of shoes 
overnight.

He discovers that not only are the shoes beau-
tiful, they are also magical but who is the mysterious 
maker of these marvellous shoes?

Retelling the famous Brothers Grimm story, 
with trampolining elves, magical dancing shoes and a 
heart-warming story, Elves and the shoemaker is the 
perfect opportunity to introduce your little ones to live 
ballet, music and theatre.

These child-friendly performances will last 
approximately 40 minutes.

The performances will take place on Friday, 13 
March, starting at 12.30pm, 2.15pm and 5pm.

Tickets are priced at adults £5 and children 
£4 and are available from The spa Bridlington box 
office on (01262) 678258 or through the website –             
www.thespabridlington.com

Performance at The Spa Bridlington on Friday, 13 March

Northern ballet presents 
elves and the Shoemaker
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OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets
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OFFERS OF THE MONTH

box office (01262) 678258  www.TheSpaBridlington.com

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

FEATURING 
all your favourite 60s ROCK ‘N’ ROLL hits

‘Their story continues... inspired by the 7 smash hit multi-million selling albums of 
dreamboats and petticoats.’

It’s 1963, and the world is changing. Bobby and Laura’s single “Dreamboats and 
Petticoats” has not taken off. Norman and Sue have settled down to non-marital bliss – 

and a baby! But Ray and Donna seem blissfully happy...

The advent of the Beatles and the Merseyside sound is inspirational. But will it inspire 
Bobby and Laura to have one more shot at stardom – Norman to “get off the drains” and 
find that singing voice he has longed for, and Ray to realise his ambition and manage a 

really top pop act!?

All will be revealed in a follow up with the same wit, charm, and great songs as 
“Dreamboats and Petticoats”. Many of the songs are from the next period in pop history...

“Dreamboats and Miniskirts” the album was released this summer.

THE SEQUEL TO DREAMBOATS AND PETTICOATS

Including the smash hits...
A PICTURE OF YOU  DON’T EVER CHANGE  DO YOU LOVE ME  HANDY MAN 
IT’S IN HIS KISS  GO NOW  WHEN WILL I BE LOVED  HIPPY HIPPY SHAKE 

and many more...

Monday 9 - Saturday 14 February 
Nightly 7.30pm, Wed and Sat 2.30pm

5% 
off all 
tickets



Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOT’s only £30. Beck View Rd, Beverley. Tel: 
(01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat - Hull
Privilege rates offered for East Riding of 
yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk,
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Triad of Newport
MOT’s £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
View our products online www.1860.com 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Tel: (01482) 862433 
www.awphotographic.co.uk

eFlorist
The uK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements. £5 off flower 
orders of £25 or more. Delivered free of 
charge in Beverley and Hull areas. Tel: 07896 
354272.  fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Lily’s of Beverley
10% off everything including chocolates and 
celebration cakes. Wednesday Market, Beverley. 
Tel: (01482) 882220. Twitter: @LilysofBeverley 
Find us on Facebook.

Petals Florist
10% discount off total order (discount does 
not include Teleflorist). Contact Kerith. King 
Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. Visit us monthly at Humber 
Bridge Farmers Market. 
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

BEREAVEMENT

CaRS aND MOTORING

CElEbRaTiONS aND GIFTS

SHOP AND SAVEGV
Visit our new website

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

Representative Example:
36 Monthly Payments £90
Fiat will contribute towards your deposit £1750
Customer Deposit £1499
Cash Price £10420
Amount of Credit £7171
Total Amount Payable by Customer £9447
GMFV (Optional Final Payment) £4708
Excess mileage charge (per mile) 6p
Excess mileage charge, based on 6,000 miles per annum.
Borrowing Rate 2.78%
Representative 4.3%APR

Brand New Fiat 500 1.2 Pop

Car shown for illustration purposes only. 
Finance subject to status.  
Terms and conditions apply. 

45-52 Witham, Hull HU9 1BS
Tel: 01482 222500
Call James Hooker today!
www.jordanscars.co.uk

EXCLUSIVE 
Privilege  
Rates for  
East Riding  
of Yorkshire  
Council  
Employees

639259 fc Jordans 40x190.indd   1 15/10/2014   14:07

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

See page 20 for details 
of all the offers of  

the month from 
The Spa Bridlington

DayS OuT
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Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, pets 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Dreamboats and Miniskirts
Mon 9-Sat 14 Feb. 5% discount off tickets. 
Claim your discount at The Spa box office 
by presenting your photo ID. Tickets can be 
purchased on day of performance. Tel (01262) 
678258. 
www.TheSpaBridlington.com/dreamboats
Twitter@SpaBrid 
Facebook.com/TheSpaBridlington 

Joseph and the Amazing Technicolour 
Dreamcoat
Tues 17-Sat 21 Mar. 5% discount off tickets. 
Claim your discount at The Spa box office 
by presenting your photo ID. Tickets can be 
purchased on day of performance. Tel (01262) 
678258. www.TheSpaBridlington.com/joseph
Twitter@SpaBrid 
Facebook.com/TheSpaBridlington 

Pirates of Penzance
Thurs 21-Sat 23 May. 10% off tickets. Claim 
your discount at The Spa box office by 
presenting your photo ID. Tickets can be 
purchased on day of performance. Tel (01262) 
678258. www.TheSpaBridlington.com/pirates 
Twitter@SpaBrid 
Facebook.com/TheSpaBridlington 

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
‘COuNCIL’ into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags and 
accessories. Sizes 2-8 available. Also a fantastic 
range of fascinators in stock. 10% discount off 
footwear only (not including sale items). Cross 
Street, Beverley. Tel: (01482) 863855.  
www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Peekaboo for kids
10% discount off children’s wear (excludes 
sale items). Within urban Angels, Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.peekabooforkids.com

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. unit 7F, Tokenspire 
Business Park, Beverley. Tel: (01482) 870028. 
pink.dancewear@googlemail.com  
www.pinkdancewear.co.uk

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
york store. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, york. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount in cafe. 
10% discount on the purchase of gift vouchers.  
Melbourne Road, Allerthorpe. Tel: (01759) 
301444.  www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Café Nineteen
10% off your total bill (cannot be used in 
conjunction with any other offer). Ellifoot Lane, 
Burstwick. Tel: (01964) 670112.  
info@cafe-nineteen.co.uk  
www.cafe-nineteen.co.uk

Cafe Vibe, Clock Tower Cafe and 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
yorkshire Council employees only. East Riding 
Leisure Café Vibe, Clock Tower Café, Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868.  www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981.  follylakecafe@yahoo.com  
www.risbypark.co.uk

Forty One 
Free dessert with every main meal purchased. 
41 Market Place, Driffield. Tel: (01377) 252080. 
www.hotelfortyone.co.uk

Gardeners Country Inn
10% off meals from standard menu all week 
excluding specials board and menu. Tel: (01964) 
562625. Hull Road, Coniston.  
info@thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Follow us on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-6pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low n slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take away or eat-in. Telephone orders welcome. 
10% discount. Swabys yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. Lairgate, 
Beverley. Tel: (01482) 872000. 

The Atrium
10% discount on freshly made sandwiches, 
panini’s, salads, jacket potatoes, home-made 
soup and cakes, all available as take-away. 
(Discount does not apply on take-out menu). 
Gluten free menu available. Tel: (01482) 872143.  
kayewalker@live.co.uk 

The Green Dragon
20% discount on lunch menu served Monday-
Friday 11am-5pm. Pre-booking is available. Sky 
TV available. Saturday Market, Beverley. Tel: 
(01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups and jacket potatoes, cakes, desserts 
and coffee. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186.  theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (cannot be used in conjunction with other 
offers). Saturday Market, Beverley. Tel: (01482) 
868103.

The London Bar, Driffield
10% discount across all food, purchased across 
lunches and dinners from Monday-Thursday. 
Tel: (01377) 240505  info@thelondonbar.co.uk 
www.thelondonbar.co.uk

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu Mon-Thurs all day and Fri lunch. T&C’s 
apply. (not to be used in conjunction with any 
other offer excluding 241). Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Award winning restaurant. Free bottle of house 
wine red/white for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640.

SHOP AND SAVEGV

FaSHiON aND CLOTHING

Family aND CHILDREN FOOD aND DRINK

To highlight your discount to 14,000 East Riding of Yorkshire Council staff and foster carers 
in the East Riding,  advertise your business in Shop & Save. 

To advertise contact marketing on (01482) 391448 or 
email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVEKNOW A BUSINESS WHO OFFER A DISCOUNT TO STAFF?
Get in touch with the marketing team if you know a business that is already offering or wants to offer a discount to staff through Shop & Save.  

Email marketing@eastriding.gov.uk  Tel: (01482) 391448
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DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. 
enquiries@dcimaging.co.uk  
www.dcimaging.co.uk   

EE (Formally Orange)
20% off when taking up a new Orange contract. 
Existing Orange customers only. Applies to 
majority of contracts and phones.  Discounts 
can continue after upgrading. T&C’s apply. Toll 
Gavel, Beverley. Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or free setup 
with an iPad (normally £19.99). North Bar 
Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (Opposite Hull Central Library). Tel: 
(01482) 214488.   www.10hairdressing.com

Baker Street Retreat
10% off all treatments over £20. Gel nail polish, 
twinkle toes, back, neck and shoulder massage 
only £40. Call (01482) 214433 to book an 
appointment. T&C’s apply. Baker Street, Hull. 
www.bakerstreetretreat.co.uk

Be Slim 4 Life
Weight loss consultant. Been dieting for 
years? Desperate to lose weight? Change 
your relationship with food. 10% off sessions. 
Contact Colin Wilson. Tel: (01964) 500376. 
www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

ClearView Eyewear
15% off frames and lenses. We keep our costs 
low by not providing eye examinations, so bring 
your prescription in to us and see how much 
you can save. Paragon Street, Hull. Tel: (01482) 
215256.  info@clearvieweyewear.com  
www.clearvieweyewear.moonfruit.com

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above yorkshire 
Bank). Tel: (01482) 887069.  
www.delacyspa.co.uk

Driffield Spa
10% off gym, spa and beauty (excludes 
Saturdays for spa and beauty). Tel: (01377) 
250420.  mail@driffieldspa.co.uk  
www.driffieldspa.co.uk

Elemis, John Lewis York
Book a 30 minute Elemis power boost facial 
and receive a free treatment upgrade (worth 
up to £15). Appointments must be made 24 
hours in advance. Tel: (01904) 557977 
www.johnlewis.com/beauty/elemis/spapod

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments, relaxation therapy, with Indian head 
massage or neck and back or shoulder massage. 
One hour treatment only £20. Treatment room 
available. All travel outs £25, Hull and East 
Riding. Tel: (01482) 882407 or 07970 327909.

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. 

Neals Yard Remedies
Organic health and beauty store. 15% 
discount in store (excluding sale items and gift 
vouchers). 15% off selected treatments and 
therapies. Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous Minx 
toes and Shellac 14 day manicure. New twinkle 
gel toes available. 10% off all treatments. 
Contact Julie. Saturday Market, Beverley.Tel: 
(01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441. Find 
us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘yorkshire Salon 
of the year 2013’ award winning salon. 10% 
off a cut and blow dry. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270.  www.rickroberts-hair.com

Romeo and Juliets
up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Separate ladies and 
gents salons. Saturday Market, Beverley. Tel: 
(01482) 880844.

SNOB
We are a hairdressing salon situated in the 
heart of Beverley offering 10% discount. 
Ladygate, Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Beauty Room
Just Gel fingers and toes £30, deep cleansing 
facial £25 or full-leg and extended bikini wax 
£25. T&C’s apply. Within Gymophobics, 24 New 
Walkergate. Beverley. (Butchers Row Car Park). 
Tel: (01482) 864414.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm appointments only. 
Highgate, Beverley. Tel: (01482) 880880. 

The Modern Massage Company
Stressed, overworked, suffering aches and pains, 
lacking energy? Massage and spa treatments 
available here - all aimed to help you cope 
with the stresses of modern day life. 20% 
off your first treatment. Tel: 07508 824449. 
modernmassagebeverley@gmail.com    
www.modernmassagebeverley.co.uk

The Nail and Beauty Loft (Within SNOB) 
Offering 10% off all treatments. Eyelash 
extensions available. To book an appointment, 
tel: 07967 175077 for nails or 07779 665496 
for beauty.

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199. 

Urban Angels Hairdressing & Beauty Salon
10% off all hair and beauty services. Excludes 
Saturdays. 1-3 Skillings Lane, Brough. Tel: 
(01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Aveda hair salon. Colour, cut and finish with 
our new team £50. Cut and blow dry £25, 
gents £10. Butcher Row, Beverley, Tel: (01482) 
871234 or Welton Road, Brough, Tel: (01482) 
668383.

Westwood Therapies – NEW
10% off Remedial Massage treatments for the 
release of muscle and joint aches and tension. 
Corner Cottage, 2 Pasture Terrace, Beverley.
Tel: (01482) 883265 or 07747 842748  
andrew@blueplanet.karoo.co.uk  
www.westwoodtherapies.co.uk

Zoextensions
10% discount off extensions. Micro ring, 
Nano ring and pre-bonded 100% human hair. 
Prices start from £150. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270.  www.rickroberts-hair.com

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £400-800 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865.  casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in June 
and October 2015. 
casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in uK and across Europe.  
www.CottageStayuK.com/discount

Hilton Worldwide
Weekend leisure stays up to 33% off Hilton 
Hotels worldwide and 10% off Hampton Hilton 
Hotels. Valid until 31 December 2015. 
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayuK.com and use password 
‘EASTRIDING’.

SHOP AND SAVEGVS p O N S O R E D  B y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

HEalTH aND BEAuTy

GET CONNECTED

HOliDayS aND TRAVEL

To highlight your discount to 14,000 East Riding of Yorkshire Council staff and foster carers 
in the East Riding,  advertise your business in Shop & Save. 

To advertise contact marketing on (01482) 391448 or 
email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVEKNOW A BUSINESS WHO OFFER A DISCOUNT TO STAFF?
Get in touch with the marketing team if you know a business that is already offering or wants to offer a discount to staff through Shop & Save.  

Email marketing@eastriding.gov.uk  Tel: (01482) 391448
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Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses.  info@idealpropertiesspain.com  
www.idealpropertiesspain.com

Sarah Smith - Travel Counsellors
A truly independent, bespoke and personalised 
service for all your travel needs. Free airport 
parking for all bookings. With us...it’s personal. 
Tel: (01482) 772520.  
www.travelcounsellors.com/sarah.smith

The Co-operative Travel, Beverley
Fantastic deals available, child places from 
£1.Plus free gift on all package holidays. VIP 
currency rates.
Call in for more details. Butcher Row, Beverley. 
Tel: 0844 335 9994

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. Tel: 0844 335 
7896.

The Co-operative Travel, Hedon
Brilliant deals available for 2015. Child places 
£1. Exclusive discounts available on selected 
holidays. Call in store for details. Market Place, 
Hedon. Tel: 0844 3357823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms uK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XyORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537.  Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our uK, European and Worldwide 
resorts. Tel: (01709) 512627. 
info@ukminibreak.co.uk for a full list of staff 
offers. All breaks can be viewed at: 
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 270004 or 
07932 651087.

Bathrooms Direct (Yorkshire Ltd)
Bathroom suites to suit all budgets, from simple 
cloakrooms to full design and installation of 
bathrooms and wetrooms. We supply and 
deliver. Quote ‘ERYC007’ on your first visit for 
a 10% discount. Tel: (01405) 766254. 
bathinfo@btconnect.com  
www.bathroomsdirectyorks.co.uk

Bijou Home Ltd
5% discount off all homeware and paint and 
wallpaper by ‘Little Greene and Farrow & Ball’. 
10% off all fabrics.16 Flemingate, Beverley. Tel: 
(01482) 869319.  www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Christine’s Sewing Service
10% discount on alterations and repairs
Also offer a laundry and ironing service. 
Tel: (01482) 860854. Dyer Lane, Beverley. 
christinessewingservice@yahoo.co.uk

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? A local independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders. Call us now on 
(01482) 860688 or visit our showroom at 
Annie Reed Road, Beverley.

Garden Machinery Engineers
Specialists in the service and repair of all 
garden machinery and equipment. 10% discount 
on all lawn mower services, collection and 
delivery included. Contact Andy. Tel: (01482) 
441759 or 07767 290114. 

Hot Tub Hire East Yorkshire
A family run business offering quality hot tub 
hire and free delivery within 30 miles. Prices 
from £109 for a 4 day weekend hire. £10 off 
any hard tub. Tel: (01262) 468752 or 07949 
214783.  www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Jason Blake Joinery & Tiling Services
All aspects of joinery work including fitted 
wardobes, laminate flooring, work tops, door 
hanging. Floor and wall tiling and all glass work 
including double glazed units. 10% discount.
Beverley. Tel: (01482) 870102 or 07968 479840.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Rent East Yorkshire
For our letting only or full management service, 
we offer 10% discount on all initial fees. To 
discuss letting your property contact us. The 
Business Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.co.uk       

Upholstery Designs 
Sofas, chairs, dining sets and more. Free delivery 
on new orders within a 20 mile radius of store 
worth £25-£40. Spring Bank West, Hull. Tel: 
(01482) 572514.  www.upholstery-designs.co.uk

West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company. 10% discount on all services. 
Free no obligation quotation. Tel: (01482) 
504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERyC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
Quality pine and oak furniture manufacturer 
offering an extensive range of kitchens, 
dressers, dining tables, bookcases, beds and 
much more. 5% discount. Tel (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

Birding with Flowers
10% discount on 10 week birdwatching course. 
Identify all wildlife encounters in a 2hr30min 
weekly amble. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

HOmES aND GARDEN

SHOP AND SAVEGV

lEaRN SOmETHiNG NEW

View all these amazing deals on our website
www.shopandsave.eastriding.gov.uk
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Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with Nick Matson
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30am-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, Beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk
artclassbeverley.wordpress.com   

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 1-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521.  kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305.  mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. The Weir, Hessle. Tel: 
(01482) 420800.   www.hudson-law.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366.  lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your 
legal problems. Specialists in wills, probate, 
civil litigation, employment and family law. 
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Beverley Vets4Pets
10% discount on all veterinary treatments 
(excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12noon. Flemingate, Beverley. 
Tel: (01482) 870483  beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net  

Springfields Kennels and Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
springfieldkc.wix.com/springfields

Beverley and East Riding Golf Club
Play golf on the glorious Westwood and make 
the most of winter. £10 discounted green fee 
(normal winter green fee £15). Tel: (01482) 
869519.  golf@beverleygolfclub.karoo.co.uk
www.beverleygolfclub.co.uk  

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off 
peak £25.50.  Option of six month contracts 
available. The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 

East Riding Leisure Centres
East Riding of yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Tuesday night Pilates 8.30-9.30pm, Wednesday 
night 8.15-9.15pm TRX circuit class. Saturday 
morning 9.30-10.30am Pilates with Liz and 
10.30-11.30am TRX circuit class with Gaz. 
Pilates £4 and TRX £3.  Brough Scout Hut. 
Contact Gary. Tel: 07789 991962. 
rummogill@rgmail.com

Gymophobics, Beverley
Ladies only 30 minute workout, a different 
approach to health, fitness and slimming in 
Beverley.  Join in February and receive 3 
months free. T&C’s apply. 24 New Walkergate, 
Beverley (Butchers Row car park). Tel: (01482) 
864414. www.gymophobics.co.uk 

Gymophobics, Hull
Ladies only 30 minute workout, a different 
approach to health, fitness and slimming in 
Hull. Join in February and receive 3 months 
free. T&C’s apply. The Old School House, 41-43 
Baker Street, Hull. Tel: (01482) 214433 
www.gymophobics.co.uk 

Total Fitness
Special monthly offers and discounts available. 
Call for more details. Willerby Hill Business 
Park, Beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

SHOP AND SAVEGVS p O N S O R E D  B y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

SpORT aND FITNESS

pETS aND LIVESTOCK

WHOLESALE

View all these amazing deals on our website
www.shopandsave.eastriding.gov.uk

lEGal, FiNaNCE aND 
INSuRANCE
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Speed is one of the main factors in 
fatal road accidents.

Around 400 people a year are 
killed in crashes in which someone 
exceeds the speed limit or drives 

too fast for the conditions.

Take care on the roads

Respect the speed limit

Safer Roads East Riding

Love your life
x

Roses are red
The skies are grey

If you hadn’t been speeding
You’d be with me today

                        x



Volunteers

Ian Cawley volunteers as an advisor with the Citizens’ Advice Bureau in Bridlington REWARDING

Volunteering led to a 
career change 
Council officer Ian Cawley took up voluntary work as 
part of the recovery processs after a period of ill-health

W
orking as a volunteer led to a 
career change for Ian Cawley, 
who has worked as a visiting 
officer for the council benefits 

section for over eight years.
Before joining the council, Ian had worked as an 

IT manager until a period of ill-health left him looking 
for a change of direction.

He decided to take up voluntary work as part 
of the recovery process, and the decision led to him 
qualifying to become an advisor with the Citizens’ 
Advice Bureau in Bridlington.

“My doctor suggested voluntary work to get me 
back into the routine of working. 

“I had heard a lot about the CAB and thought it 
would be a worthwhile organisation with which to get 

involved,” he says.
His role as a volunteer means he helps members 

of the public with a wide variety of different issues.  
This can mean arranging for them to have an 

appointment with a member of the CAB staff, or 
signposting them to another agency for help. 

“It is very rewarding to be able to offer at least 
some form of help and direction to people who have 
all sorts of problems. 

“This could be anything from someone who has 
lost their dog to someone who has just been sacked 
and needs some advice.  

“We never know what we are going to be asked 
when we pick up the phone,” he said.

Ian’s advice work with the CAB led to him 
successfully applying for a job with the council, where 

he started his new career, initially working in a tempo-
rary role with the pensioner benefit help team.

His current role as a visiting officer involves 
visiting vulnerable claimants to make sure that 
information about council tax and housing benefits is 
up to date and helping with new claims and checks to 
make sure that people are receiving all the benefits to 
which they are entitled.

Ian now works four days a week and still 
continues his voluntary work with the CAB in his 
spare time.

“Doing voluntary work brings you into contact 
with all sorts of people and lots of different issues. 

“It broadens your outlook on life and it is 
rewarding to be able to help people who are perhaps 
not as fortunate as yourself,” he says.

VOLuNTeerSGV

GET INVOLVeD

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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